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ARCASIA President’s

Message

"Emphasizes the importance of responsible architecture, universal design,
and social equity, advocating for architects to prioritize societal impact

and community welfare in their work™

Good architecture is about people and their commumities, not just about
fulfilling dients’ dreams. k is about advocating responsible architecture
and wniversal design. It also demonstrates how with little effort, we as
architects are able to make a difference to everyone’s life, in particular the
less abled. All of us, at some stage in our lives will experience some form
of disability. As such, we must ask ourselves, how does our profession
contribute to equity amongst people and what can we do to fadlitate the
basic rights of people in order to guarantee that every individual has
acoess to shelter. employment, education. culture and other fadlities
without facing discrimination?

| strongly subscribe to the fact that we must not lose sight of the
fundamentals of our profession, which is to design anchitecture that
demonstrates a sense of responsibility for sodety and the community.

In my inaugural speech as the President of ARCASIA, | spoke about my
deep passion for "Architecture for Humanity™ and pledged to make this as
one of the key agenda items under my presidency. | am very glad to note
that many of us share the same passion and commitment. ARCASIA is
ideally positioned to serve as a platform to establish a framework and
guidelines to assist affected Member Organizations examine issues, such
as disaster management, in addition to participating in community-based
projects that are both meaningful and dose to our hearts.

| am glad to note that ARCASIA has initiated this project and | hope that
the spirit of giving and caring carries on as an integral part of ARCASIA
events in the near future.

Therefare, it is my great pleasure on behalf of the 19 ARCASIA Member
inaugural ARCASIA Charter on Sodal Responsibility. It is my belief that,
through our combined commitment, architecture across our region will
strive to build communities that will improve the quality of the lives of all

A L.L’I';rﬁl"l':ﬁ - ; {.: Sathi f}g‘?{{?ﬁmﬂiﬂ and

ARCASIA President 2011-2014

r
ARCASTA President 0152016

OLD VERSION

1. Introduction

1-1. ARCASIA President's Message

Good architecture is about people and their communities, not just about fulfilling clients’
dreams. It is about advocating responsible architecture and universal design. It also
demonstrates how with little effort, we as architects are able to make a difference to
everyone's life, in particular the less abled. All of us, at some stage in our lives will
experience some form of disability. As such, we must ask ourselves, how does our
profession contribute to equity amongst people and what can we do to facilitate the
basic rights of people in order to guarantee that every individual has access to shelter,
employment, education, culture and other facilities without facing discrimination?

I strongly subscribe to the fact that we must not lose sight of the fundamentals of our
profession, which is to design architecture that demonstrates a sense of responsibility
for society and the: community.

In my inaugural speech as the President of ARCASIA, | spoke about my deep passion
for “Architecture for Humanity” and pledged to make this as one of the key agenda
items under my presidency. | am wery glad to note that many of us share the same
passion and commitment. ARCASIA is ideally positioned to serve as a platform to
establish a framework and guidelines to assist affected Member Organizations examine
issues, such as disaster management, in addition to participating in community-based
projects that are both meaningful and close to our hearts.

I am glad to note that ARCASIA has initiated this project and | hope that the spirit of
giving and caring carries on as an integral part of ARCASIA events in the near future.

Therefore, itis my great pleasure on behalf of the 18 ARCASIA Member Organizations
who gather here today to witness the signing of the inaugural ARCASIA Charter on
Social Responsibility. It is my belief that, through our combined commitment,
architecture across our region will strive to build communities that will improve the
quality of the lives of all people.

Witnessed by

e
— f‘ H?‘ﬁ
<

Ar. Saphirut Nu andanand
ARCASTA President 2015-2016

ARCASIA President 2013-2014

Date: .. 12-11-2015 .

ARCASIA Charter on Social Responsibility — November 2015
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OLD VERSION

1 introduction

1-2. ACSR Chairman’'s Message

On behalf of all ARCASIA Member Organizations | am delighted to present the
inaugural ARCASIA Charter of Socially Responsible Architecture - ACSR 2015.

Drafted in accordance with ARCASIA's sevem key principles — Accountability,
Transparency, Ethical Behaviour, Respect for Stakeholder Interests, Respect for Rule of
Law, Respect for International Morms of Behaviour and Respect for Human Rights -
this document seeks to define the mandate to be observed by ARCASIA as it
endeavours to promote social responsibility across the region through the initiatives and
projects undertaken by Member Organizations.

In today's global village, observance of the governing principles associated with social
responsibility not only serve to guide architects in relation to specific projects, but also
mandates all associated stakeholders to operate in a transparent, open and
accountable manner for the benefit of all.

This Charter aims to clarify the policy of social responsibility as applied and observed by
Governments, Institutes and Societies of Architects, Schools of Architecture and
Universities, architectural practices/firms and individual architects.

By adopting Social Responsibility at the Govermmment policy level, as a code of conduct
of the Institute, for inclusion on the cumiculum at Schools of Architecture, as best
practice as applied by companies and as a personal commitment by individual
architects, the expected outcome will be the better management of global resources,
more efficient use of building materials, reduction in energy consumption, less pollution
and a more sustainable world.

This Charter has been produced in handbook format using simple English with practical
examples, photos and images to illustrate how Social Responsibility cam be applied at
all levels of society.

ARCASIA supports all Member Organizations in their endeavours to apply the principles
of social responsibility across the board. To this end we also look forward to the
publication of future Charters and the documentation of SR progress across all member

i —

Witnessed by i ¢

Ar. Joseph Kwan MH Ar. Rita Soh
ACSR Chairman 2011-2014 ACSR Chairman 2015-2016

Date:  12-11-2015

ARCASIA Charter on Soclal Responsibility — Movernber 2015
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AMA ama.org.mm
Association of Myanmar
Architects

@ PUJA pujajournal.com
Institute of Architects PUJA(B)

KAU
@ Architects Union of Korea
(DPRK)
Source:

https://arcasia.org/country-zone/
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ARCASIA
Background

Social Ruspamibaiity a an athical ideciogy or theary B
or individual, has an ahligetien to act bo barnafit soo
{ARCASIA Committes om Socisl Reponsiabty, Sal, Indonusia. 51 October 213

an wedity, b # an organastion

ARCASUA comprises 22 Membar Crganizstions scrons the Asis ragion. ARCASIA
criginated during the 1967 C af Aechitects (CAA) Nuw Dialti
Conferunce, whan it was felt thn thers mes an urgent rewd dor the stablahment of 2
regicnal contra that woadkd be concam e with srvircemantal design aed urity smong ta
si Asian Mumiar inatitute. of the CAA — Indis, Si Lanks, Fakittan,

and Hong Kaong. A prapassl wes submeguently made for @ Centre for Environmant and
Tuchrical Advancemant [CETA} and for the stsblshment of an ABCASIA Formation
Caunl,

The Frst Formation Coundl {1949-1974) in Saptembaer 1970 resched shat fulum
ansenblan of the Bationsl Institutes of the Asien Region of the CAA snd ARTASIA ke
formally called tha Architects mlwmmmhbd&—g
the reed for Ackwrich ian win formed fo ensble doser
_hqr*bﬂ.hph_lh.“ﬂ“.ﬂ_’ﬂ-mvﬂmlhrwln
cleal with mattars that are of mons mmediste importance to the region.

In 1979, tan yeary wtur the sstablshmant of the Firnt Formation Coundl in Hong Kong,
the constitutions for ARCASIA and the ARCASIA Board of Archibectursl Education
CABAE] weare sigrmd st the insugural mesting held in Jakerta
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1-3. ARCASIA Background

Social Responsibility is an ethical ideclogy or theory thal an entity, be it an
organisation or individual, has an obiigation fo sct fo benelit society af lange.

(ARCASIA Comnillae on Social Responsibdity, Bali, indonesgia. 31 Oclober 2012)

ARCASIA comprises 19 Member Organizalions across the Asia region. ARCASIA
originated during the 1967 Commanmvealth Associalion of Archilects (CAA) New Delhi
Conference, when il was felt that these was an urgent need for the astablishment of a
regional centre that would be concemed with ervionmental design and unity amang the
s Asian Member stivles of the CAA — India, Sri Lanka, Pakistan, Malaysia,
Singapore and Hong Kong. A proposal was subsequenlly made for a Cenlre for
Envirsnment and Technical Advancement (CETA) and for the establishrment of an
ARCASIA Formation Councl.

The First Fomation Council (1969-1974) in Seplember 1370 resohed thal fulure
assamblies of the National Institubes of the Asian Region of the CAA and ARCASIA be
formally ealiad Ihe Asehitects Regional Council Asia (ARCASIA). While slse asdreasing
e nesd for wordwide assscistions, e organisstion was formed 1o enable doser
working retainships between the indivdual Member Organisations within the regon 1o
deal with matters that are of more immediate imporiance 1o the region.

I 1979, ten years afler the establishment of the Firsl Fomation Ceuncil in Hong Kong,
the eonstitulions for ARCASIA and the ARCASIA Bosrd of Architeclursl Educalion
[ABAE) were signed at the inaugural meeting hek in Jakarta.
The Objectives of ARCASIA are:

1) teunile Maional Ingtitules of Architects on a democratic basis threughout the

Asian region 1o fosler lhendly, inlelleciual, artistic, educational and scenlific
s,

2) to foster and maintan professional comlacls, mulual co-operalion and
assistancs among Membar Organizabons,

3) o represent architects of the Member Organizalions al ratonal and
inlemational bevels;

4) te promote the recagnition of the anchitects rele in socisty:

5) topromole the developrent and education of afchitecls and the archilectural
prefession in their service to sosiety,

B) bo promale research and technical advancement in the fiekd of the buil
enmvironment.

ARCASIA Chamer on Social Resporaitility - Movember 2005
Page | 5
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General

[Corporats Social Responibiay] is & pr wharaby companius intagrata social and
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2. The ARCASIA Chovter on Sodiod Respansibiity (ACSR)

2-1. THE CHARTER

2015
General
[Corporate Social Responsibility] is a pt whereby panies integ
social and environmental ns in their busii operati and in their
interaction with their stakeholders on a voluntary basis.
(EUC “c Sodcal dty: A 0

sustainable development”, 2002)
Social Responsibility is an ethical ideology or theory that an entity, be it an
organisation or individual, has an obligation to act fo benefit society at large.

(ARCASIA C con Social a2y, Ball, ia, 31 October 2012)

Accountability

ARCASIA supports initiatives to encourage individual professionals and
companies engaged in architectural practice to conform to sociaily
responsible standards.

Transparency
ARCASIA supports & policy of total transparency with all stakeholders in order to
build trust, create a positive brand image and reduce reputational risks in
times of crisis.

Respect for Stakeholder Interests
ARCASIA supports respect for the interests of all stakeholders, including
ongoing engagement and formal acknowledgement of
stakeholders’ expectations.
Respect for the Rule of Law

ARCASIA respects the rule of law and the legal systems as spplied in all
respective Member Organization countries.

Respect for International Norms of Behaviour
ARCASIA supports respect for international norms of behaviour in order to
promote and protect the implementation of adequate environmental and
social safeguards.

Respect for Human Rights
ARCASIA encourages and supports respect for human rights and strives to
secure dignity and equality for all people.

ARCASIA Charter on Social Responsidlity ~ November 2015
Page | 6
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Global Impact
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3. Bockground daformation

3-1. United Nations Global Compact
Defivering a better fufure for ail reguires action by ail.

The vision and aspirations of the drafters of the Uniled Mations Charler, as they set out
b b “architects of a bebler world™, remains a beacon loday. But if in 1845 their sights
were sel largely on Governments, ioday we know that thousands of companies and eivil
anciely organisations are key pariners in tacking ow world's most pressing challenges.
Building a better world s a global fmperative — mol just for the 1.2 bilion people iving in
extreme poverty, the milbons of youth with no prospect of smployrent, of one-third of
the populaBon Bving in counbes facing waber siress. These are just some of e
numerous and connected cises thal threaten progress, peace and stability in societies
ard frarkets evenfahere.

The Global Cofporate Sustainabiity Repon 2013 reveals thal businesses sround the
workl ane beginning to take sustainability mone serously. A leok sl the sclions laken by
te nearly BDD0 companies hom 14D counties parficigating in the Unibed Mabons
Global Compaet tells a promiging stary.

Companies — from he karest o the smaliast in size, from the most developed 1o the
least developed countries — are siriving to ingrain univensal principles on human nghls,
labsour, ervinonment and anticorruption inlo their management and operations.

Al the same time, while UN Global Compadt panticipants are on a good track in terms of
high-level commilments and goal sefling, much mofe nesds 1o be done o deepen
sustainabiity effors n how they think and act, from boardrooms 1o supply chains.

The UN Global Compact is confinuously developing opportunities for companies to
improve performance and increase action, induding through issue platforms on climate,
waler, wormen's empowerment and children's rights that allow them to share riske and
accalerabe gains. The 101 increasingly aclive coundry nebsorks are helping business
pursue sustsnabdity in line wilh local priofbes, langusge and cullune.

mmgraaﬂlg incenives from nvesion, conswumers and Govemmens, and pressure
from enlightened business and indusiry leaders, we can mowve from incremental
progress 1o ransfonmalive impact.

We cannol achisve a more aquilable, prosperous and sustainable future without
business engagement and solulisns. The United Mations is commilted 1o deepening its
collaboration with the privale sector and advancing the corporale responsibilty
movement. | call en more companies areund the ward 1o join ihe UM Glebal Compact,
and spur a sustainabiity revelution in mankets and societies sround the werld,

H.E. Ban Ki-moon, LN Secreiany-General
Foreword to Global Caparate Sustainabilty Reporf 2013

ARCASLA Charter on Social Responsibility - November 2005
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3. Background Mformation

3-2.1S0 26000:2010

Guidance Standard on Social Responsibility
Launched in 2010 by Intemational Organization for Standardization (ISO) Secretary-
General Rob Steele, ISO 26000:2010 was one of the most eagerly awaited 1SO
International Standards of recent years. It provides guidance to both business and
public sector organisations on social responsibifity (SR).

Staele stated:

“‘What makes ISO 26000 exceptional ... is that it distis a truly intemastional
consensus on what social responsibiity means and what core subjects
need lo be addvessed fo implement it. In addition, it is based on broad
stakeholder input, including from deveioping countries, business,
govemnment, consumers, labour, nongovernmentsl organisations and
Individuals.”

The objective of social responsibility is to contribute to sustainable development. An
organisation's performance in the society in which It operates and its impadt on the
environment have become critical aspects of measwing its overall performance and
abfiity to continue opevaling effectively. This is In part a reflection of the growing

recognition of the need 1o ensure healthy ecosystems. social equity and good
organisational governance. In the long run, all organisations’ activities depend on the

health of the world's yst Organisations are also subjected 1o greater scrutiny
by their stakehokders.
An organisation's performance in relation to sodial responsibiity can influence

1) its competiive advantage,

2) its reputation,
3) its abity 1o attract and retain workers or members, customers, cients or users,
4) empioyee morale, commitment and productivity,
5) the views of investors, owners, donors, sponsors and the financial community
and
6) its relationship with companies, govemments, media, suppbers, peers,
customers and the community in which it operates.
The 1SO 26000:2010 International Standard provides guidance to organisations,
regardiess of size of location, regarding
1) concepts, lerms and definitions related 1o social responsibiity,
2) background. lrends and characteristics of social responsibility,

ARCASIA Charter on Social Resporsitiity - November 2015
Page | 11
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What is Social Responsibility?

Scc Respenskility (SR) refers o an approach 10 business and profesicosd practice that
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4. Ewplonation of the Chavter

4-1. GENERAL

[Corporate Social Responsibilily] is a concepl whereby companies integrate
social and enironmental coneems in their business operations and in their
interaciion with their stakeholders on & voluntary basis.
(EL} Commission “Corporate Socal Resporsbilty: & business ooninibution 10 sustainabie
development”, 2002
Social Responsibilily is an ethical ideology or theory thal an entily, be if an
organisation or individual, has an obligation to scf 1o bansafit society af large.

[(ARCASLA Commime: on Sockal Respansibiity, Ball, Indonesia, 31 October 2012)

What is Social Responsibility?

Sacial Responsiilly (SR} refers bo an spprosch io business and prolessional
praciice thal involves parficipating in infistives tat benefil sociely. As consumer
awareness aboul global social ssues conlinues to grow, so does the importance of
5R. The ARCASIA Charter on Sodal Responsiblily focuses on SR as il relates fo
architeciural professional practice, teaching, research and regulation undertaken by
individual archilects, businesses, schools and governments wilhin  ARCASIA
member colniries.

SR lunclions &5 a sell-reguialing mechanism thal allows a business or individual 1o
monilor and ensuie continuing compliance wilh fie nile of law, ethical standands and
respeact for intemational norms of behavieur.

These are basically four types of SR: 1) Envirenmental Respansibiity, 2) Human
Rights Respansibility, 3) Financial Responsibilty and 4) Polilical Respensibility.
1) Environmental Respensibility includes taking respensibility for reducing carban
emissions, global waming, pelltion and the comsumpbion of pon-renewabis
rescurces. It also intudes taking the sleps necessary 1o do so, namely, to reduee
carbsan tealprints, mil pollution and oblain materisks rom sustainable sources,

2) Human Rights Responsibility ncluges addressing the issue of unlaity reated
wiorkers, promoling demand for far trade preducls and enswing that striet labour
atandards are applied 1o and by suppliens.

3) Financial Responsibility includes ensuring thal all finances are efically
oblsned and managed. This ncluges personnel being expected 1o and supported
wihen they sct as whislle blowers, whether about white collar erime of ether criminal
acliviies amengst slakelalders.

4) Political Responsibility inclsdes nol Uading with or oferwise suppering
reprassive regimes. THis i an ongoing and dificull issue in he obananocs of SR.

ARCASIA Chamer on 50003l Respordib ity = Nowember 2005
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4. Eeplonation of the Charter

4-2. ACCOUNTABILITY

ARCASIA supports iniliafives fo encourage individual professionals and
companies engaged in architectural practice o conform o socially
responsible standards.

What is Professional Accountability?

Orver the last 30 years, businesses around the world have wilnessed the growing
impotance and visibility of a range of infliaives pioneered by businesses, socal
organisations and govemmernts that aim o encourage companies io behave in mone
socially responsible and accountable ways.

Professional acoountabdity = related o corporate accoundability. According bo
researchens Marshall and Macdonald, “sccountabilty” differs from “responsibility™ in
that it is commanly wsed to refer io more confronlational or enforceable sirategies. 11
typically implies that corporate, and by extenson professional, behaviowr can be
influenced by pressure exeried by social and povernment groups beyond ihe
company isall. Swch groups can adopl a range of sirategies, including legal
mechanisms to enfofes social standands.

Architects praclising under the auspicss of the vanous ARCASIA Member
Organizations are typically required to subserbe bo a code of conduct of ethics. Such
codes sal the standards in accordance with which such professionals are reguired 1o
act, in addilion 1o those imposad by the general law of the jurisdiclion. They typically
apply not only to ndividual members acting on teir own behall bul alse 1o the
conduct of any architectural businesses in which they have an inleresl. Most il not all
ARCASIA Member Organizaions are empowered 1o impose sanclions in case of
non-compiance with such codes. Instilulional codes of professional conduct
therefore impose a form of professional accountabiity with which archilects must
comply.

However, professional sccountability alss demands participation by affected groups.
This may include giiing voice o and considering the inlerests of individuals and
groups who work within or are affected by the works of anchiteciural practices.

ARCAS|A Charter an Social Fesporsin ity - Nowember 2015
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Transparency

ARCASIA sopparts a policy of total transpavuncy with aif stakeholdors in order to Buld
trust, create a positive brand image snd reduce reputational risks i times of crisis,

What is Professional Transparency?
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4. Explanatian af the Charter

4-3. TRANSPARENCY

ARCASIA supports a policy of total transparency with all stakeholders in order
to build trust, create a positive brand image and reduce reputational risks in
times of crisis.

Transparency refers o the open and honest reporting on policies, procedures and
operations, which goes bayond the siatutory requirements for disclosure imposed on
businesses by the jurisdictions within which architects practise their profession.
Transparency can help to reduce reputational rsks by building frust with
stakeholdars and enhancing brand image. Individuals and corporations that practise
transparency take responsibility for the impacts caused by their businesses,
including negative impacts and perfformance failures.

This includes reporting on targaets that have not been met, providing explanations of
the reasons for not doing so and detailing the efforts being made to improve future
parformance. Transparency is therefore also closaly related io accountability.
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Respect for
Stakeholder Interest
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What is Professional Respect for Stakeholder Interest?
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4. Explanation af the Charter

4-4, RESPECT FOR STAKEHOLDER INTERESTS

ARCASIA supports respect for the interests of all stakeholders, including
ongoing engagement and formal acknowledgement of stakeholders’
expectations.

The starting point for any individual or organisation o respect stakeholder interests is
to identify the stakeholders. Stakeholders have been defined as the individuals or
parties that hawe an actual or potential interest in or impact on the company, its
operations and financial results, who often have the ability to influence the success
(or failure) of 8 company at various levels (Libit, 2013).

The location, scale and nature of operations will determine who sees themselves as
stakeholders. Slakeholders will expect to be recognized when an organisation’s
affect on them is direct or immediate, for example, employees. Even people who
seem to have no direct conmection bto the business may consider themselves
stakeholders, such as the families of employees and those who live in the
communities in which the business is located.

For those inwolved in the practice of architectura, stakeholders also include those
who are directly or indirectly affected by their built works. These may include
occupants, neighbours, ufility and service providers, those responsible for
maintenance and, ulimately, future generations.

Architectural professionals, companies or ather organisations may be contemplating
stakeholder engagement for a wariety of measons. These may inclede better
understand of impacts, help in the articulation of values, mission, strategy,
commitments and their implementation. Other reasons may be to faciliate a
regulatory approvals process, o parlicipate in measurement and reporting, to avert
or solve a crisis or o improve relationships proactively. The reasons for engaging
stakeholders will determine both the style of engagement and the stakeholders’
axpectations, all of which may be subject to change over time. A primary objective of
stakeholder engagement is to build relationships with stakeholders fo understand
better their perspectives and concerns on key issues, including 5R isswes. Having
understood those perspectives and concems, consideration may be given fo
incorporating them into the business’s corporate strategy.

Research into slakeholder dialogue relating to SR indicates that “more important
than actually carmying out stakeholder dialogue is knowing that the oulcome of that
dialogue has the potential fo influence the company’s management™ and ensuring
that & system is designed to ensure that the results of such dialogue are “fully
grasped and considered”. Failure to do so may lead io the risk that “the siakeholder
dialogue will have been nothing more than an exchange of opinions™ (Tokoro, 2007).
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TR Comyiol O Suc Sempotety L) 4-5. RESPECT FOR THE RULE OF LAW

Respect for
The Rule of Law

ARCASIA ruspocts the rule of law snd the legal systens a5 applied in al respective
Membar Orguszation countries.

What is Professional Respect for The Rule of Law?
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ARCASIA respects the rule of law and the legal systems as applied in al
respective Member Organization countries.

Rule of law is & fundamental principle of governance. It refers not to any single
particular law or set of laws, but to the existence and application of overarching legal
concepts and frameworks. While these may and do wary from jurisdiction to
jurisdiction, the principles are essentially universal.

The peak body promoting and supporting the rule of lew internationally s the United
Mations (LIN).

“The ‘nwe of law’ is & concept &t the very heant of the [United Nations]
miszion. It refers fo a prnciple of govemance in which all persons,
accowtahie to laws that are publicly promuigated, equally enforced and
independently adjudicated, and which are consistent with infernationsl
human rights movms and standards. if requires, a5 wel, measures fo
ensure aohevence o the principles of supremacy of [Bw, egualily before
the law, accountability fo the law, faimess in the application of the law,
separation of powers, parficipation in decision-making, legal cerfainty,
awoidance of arbrariness and procedural and legal ransparency.
“... justice’ iz an ides! of accountabilify and faimess in the protection and
vindication of nghis and the prevention and punishment of wrongs.
Justice imples regsvd for the nghts of the accused, for the interests of
victims and for the wel-being of society &t [arge. If is & concept rooded in
ail national culfwres and traditions and, while its sdminisfraion wsuaily
mechanisms are equally relsvant.”

(S/2004/616)

Report of the Secretary-Genearal on the Rule of Law and
Transitional Justice in Conflict and Post-Conflict Societies

The UM has articulated the elements that constitute a rule of law framework at the
national level as follows:

“.. 8 Constitution or ifs equivalent, as the highesf law of the land; clear
and consistent legal framewoark, and implementation thereof strong
well struwctured, financed, frained and equipped; transitional justice
processes and mechanisms; and & pubiic and civil sociely that
confributes fo stremgthening the rule of law and holding public officials

ARCASIA Charter on Sodal Responsibility — November 2015
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Respect for
International Norms
of Behaviour

ARCASIA supports respect for international norma of bebuviour ks order to promote
and protect the imph of ad { and social safeguards.

What is Professional Respect for International Norms of
Behaviour?
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4-6. RESPECT FOR INTERNATIONAL NORMS OF
BEHAVIOUR

ARCASIA supports respect for international norms of behaviour in order to
promote and protect the implementation of adequate environmental and social
safeguards.

Respect for intermational norms of behaviour implies going beyond mere compliance
with the lew and applying instead higher or more universally recognized standards
than may apply in the relevant jurisdiction(s). Such norms relste to & wide range of
aspects of business and architectural practice, incleding for example anti-corruption
behaviour, environmental responsibility, health and safety, employment and labour
relstions, political contributions and approaches to conflict resolution.

As & minimum, intermational norms of behaviour may be relied upon in situations and
Jurisdictions where the locally applicable law or its implementation does not provide
for adequate environmentsl or social safeguards.

In countries where the lew or its implementation conflicts with internationsl
recognized norme of behaviour, the international noms should be followed where
this can be done without falling foul of the local law.

In some situations, the local law or its implementation may prevent compliance with
international norms of behaviour or make it unreasonably difficult In such siuations
and where not following these norms would have significant consequences,
architects should consider kegitimate opportunities and channels to seek o infuence
relevant organisations and suthonties to remedy any such conflict. Where such
remeadies are unavailable, architects should also consider withholding their services:
and withdrawing from the situation wntil such Bime, if any, that the situation has
changed.

Respect for international norms of behaviour also entsils avoiding being either
owertly or covertly complicit in or supportive of the activities of other organisations
that are not consistent with those norms.

ARCASIA Charter on Sodal Responsibility — November 2015
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Respect
for Human Rights

ARCASIA sncouragus and supparts respect for humas rights and strives to securs
digmity and equaiity for all pecple.

What is Professional Respect for Human Rights?

ARCASIA encourages and supparts respect for human dghts and strives to secure dignity
and equality for ab pecple.

The Global Compact N rk Nathadands has publshed useful gudance for companies
sawking to do business with respect for human fghts. The publication both explains what
Brian rfights are and sets out the business case for raspecting tham:

mmnwmwam@mmwhnmn

bie and malanable. Human rights ae written down in internations’

agresmants. The most well krown & the Universal Declaration of Human Rights (.. UDHR).

Whis buman rights treaties do not directly adcress businesses, the UDHR states that

“avery indivickal and evary organ of sociaty shall stive by tesching and education to
promote respect for these rights and freedoms.”

“Respocting human rights is the right thing 1o do - it & in kne with core business values
such as intagrity, mummmm mmmmm

diigence s good rak management. it helps protect b vakw by g
reputation, avaiding strikes, boycotts and protest, and g g from b g
costly lwicits o damaging public campaigns. Fisally, human rights increasingly hales
raising the bottom kne is it ssscts companies in undh dng diffarent individusls’ needs
and makes a company more ctive 10 & and pr Noyews. ™

The & gives practical phes of human fghts releviant 16 business. Thise aoe st
m--mu—uh‘ cings, with refs © p dar rights as

ly s6t cut in the rek articlus of the UDHR.

5

CHARTER EXPLANATION

OLD VERSION

4. Explanation of the Charter

4-7. RESPECT FOR HUMAN RIGHTS

ARCASIA encourages and supports respect for human rights and strives to

secure dignity and equality for all people.

The Global Compact Network Netherlands has published useful guidance for

companies seeking to do business with respect for human rights. The publication

both explains what human rights are and sets out the business case for respecting

them:
"Human nghts are basic standards aimed at secunng dignity and
nights are wntfen down in infernationa! agreements. The most well-
known is the Universal Declaration of Human Rights (... UDHR). While
human nghts treaties do not directly address businesses, the UDHR
states that ‘every individual and every organ of society shall strive by
teaching and educstion fo promote respect for these nghts and
freedoms.’

“Respecting human rights is the right thing to do — it is in line with core
business values such as integrity, respect for people, and equal
opportunity. In addiion, human nghis due diligence is good nisk
management: it helps profect business value by maintaining reputation,
avoiding strikes, boycotts and protest, and prevents disputes from
becoming costly law suits or damaging public campaigns. Finally, human
nghts increasingly helps raising the bottom fne as it assists companies
in understanding different individuals’ needs and makes & company
more attractive to investors and prospective empioyees.”

Global Compact Network Netheriands (2010)
The document gives practical examples of human rights relevant to business. These

are set out as a non-exclusive list under five headings, with reference to particutar
rights as expressly set out in the relevant artidles of the UDHR.

1) Human Resources:

- Right to equality (UDHR article 1)
- Freedom from discrimination (UDHR article 2)
2) Health and Safety:
- Right to just and favourable work (UDHR article 23)




NEW VERSION OLD VERSION

ARCASIA | Committes on Social Responsibility I ‘ 3) Suppliers and contractors:
- Right to join a trade union (UDHR articie 23)
m - Freedom from slavery (UDHR article 4)

4) Product Safety:

The SOCial . ;mp‘:g:te l;::aﬁ":\: (UDHR article 25)

- Right to social secunty (UDHR article 22)

Responsibility Pyramid . Rigte o st s o g (UDHR il 29

For architects and architectural firms, respect for human nights relates not only to
their business practices, but also to the products of their work. Architects should
strive to ensure that their designs and the buidings constructed from them help to
M“ mm’ promote human rights, by faciitating dignity and equality for occupants, users,

neighbours and other stakeholders.

Architects should also refrain from participating n projects which would have
negative impacts on human rnghts and should not engage with regimes and
organisations which fail to respect human nights.

TREATES

X "

$

r

= A

CHARTER EXPLANATION

COUNTRY / i ﬂ ' i ‘ LS/ The Social Responsibility Pyramid
STITE FORUNS
ARCHTECTLRAL \’ (} i CODES / DESIGN

SCHOOL & COURSE REVISION
UNIVERSITY / PUBLICATIONS

i SELF-DISCIPLINE /

Source: ACSR Committee - HKIA
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New Layout Design Concept: EXAMPLES OF x
1. An opening page every new chapter SOCIAL &
2. Each chapteris having particular color, RESPONSIBILITY §

Chapter 05 = BROWN




New layout of
projects sample:

1 page consist of 2
projects with limited 2
images for each
project + its brief
information

Propose:

Put addition several
examples taken from
Arcasia Award
Winning Projects
from category of
Social Responsibility

New project
examples to
include:

1. Recent Arcasia
Award Winners
from the Social
Responsibility
Category

2. Nepal Universally
Accessible Public
Toilet Block

3. Arcasia Barry Will
Award Winners
from
Bangladesh and P
akistan

Disaster Risk Reduction & Disaster
Post-Construction

coe madaef ksl

Flood Reconstruction Project

Location: Pakiatan Avard: GOLD Asmard in ARCASIA Awnrch for

Yaar Comtruction: woo Acchascture 2074

Year Completion: xcx Archamct A, Yowsr Nani

The project b dcheg ik and homes in aress sifected by flooding,
with a focun on reallience and wustainable design. s sl anstion cas Se sapended o bat

o

@

£ ¥

AFRCS Community Centre

for Tsunami Affected Community (2009)

Location: Sn Larka Award: GOLD Amard in ARCASIA Awwrcls fior Architectume 2013
Year Commtruction Arch Az, Chirthaka Ch Wik g

Year Completion: « Afikation v

Tha project provided & asie spece for communmen sffected by the tsunami to gather,
seck suppont, and engage b actiities hat promate heakng and reslience. (11

5. Exomples of Sociolly Responsibie Architectare

Exampies of socially responsible architecture include architecture relating to
§-1. Disaster Risk Reduction and Disaster Post-construction

1) GOLD Award in ARCASIA Awards for Architecture 2014
Flood Reconstruction across Pakistan
Yawar Jiani from Pakistan | Location: Pakistan

2) GOLD Award in ARCASIA Awards for Architecture 2013
AFRCS Community Centre for Tsunami Affected Community (2009)
Chinthaka Chaminda Wickramage from Sri Lanka | Location: Sn Lanka

3) HONOURABLE MENTION in ARCASIA Awards for Architecture 2013
Resettling the Indus (2010)
Nayar Al Dada from Pakistan | Location: South Pungab, Pakistan

4

e
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New layout of
projects sample:

1 page consist of 2
projects with limited 2
images for each
project + its brief
information

Propose:

Put addition several
examples taken from
Arcasia Award
Winning Projects
from category of
Social Responsibility

New project
examples to
include:

1. Recent Arcasia
Award Winners
from the Social
Responsibility
Category

2. Nepal Universally
Accessible Public
Toilet Block

3. Arcasia Barry Will
Award Winners
from
Bangladesh and P
akistan

Sustainable Low-Cost Regeneration of
Existing Social Housing and Community

£ PRRIT S
S e e - (P

Ta Phin Community House

Awird. HONOURASLE MENTION in ARCASIA Awirds for Architecturn 2014
Location: Laa Ca Provings, Vietnam

Aschitect Hoang Thue Hao from Vietnam I P
Ta Phin Comerana, 15 km from Sapa i northam Vietnam, features scunic

and a vibrant Red-Dac cdture. With 300 resicents peimardy i lirming and crafts, it
draws visitors for trakking and homwstays. The comsvunity house serves a an
education canter, cralt exhibition, and cultural venue, Blnding with local scemsry snd

employing green design for sustainalslity.

Retreat Dwellings, Mu Monastery

Awiard: MENTION in ARCASIA Awards for Architecture 2014

Location: Teen Valley, Nopal
Aschitect Ar. Mal Scamg Meow Sin fram Malaysia

The site, accesied by daly footpaths used by monks, vilagers, and summes hicers, loads
10 a Tibetan temple built in 1895 AD on a platéau at 3,700 meters. Surrcunding it, new
ratraat dwelings blend into redey terraces, offering views of the Nepali Himaayas.
Stabiized earth Stroctunes maint implicity and local material i

5. Examples of Sociolly Responsible Architecture

5-3. Sustainable Low Cost Regeneration of Existing Soclal Housing and
Community

1) HONOURABLE MENTION in ARCASIA Awards for Architecture 2014
Ta Phin Community House
Hoang Thuc Hao from Vietnam | Location: Lao Cal Province, Vietnam

— The project site is at Unit 1, Xa Seng village, Ta Phin commune, 17km from
the center of Sapa town, a popular tourist attraction in the north of Vietnam.
The project is a multi-functional community house, which will contribute to the
local economic growth, enhance tourism development and maximize the local
potentials. The project is also targeted towards sustainable development for
the local community by preserving natural resources and environment, as well
as enhancing the local cultural diversity and traditional handicrafts. The action
program will include training strategies for local people in sustainable
agnculture, tourism and project management.

2) MENTION in ARCASIA Awards for Architecture 2014
Retreat Dwellings, Mu Monastery
Mel Soong Meow Sin from Malaysia | Location: Tsum Valley, Nepal
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New Layout Design Concept: BIBLIOGRAPHY &
1. An opening page every new chapter ACKNOWLEDGEMENT

2. Each chapteris having particular color,
Chapter 06 = SOFT RED

3. Will consist of: References (Sources,
Acknowledgement)

BIBLIOGRAPHY

& Biiography

SOURCES
References and further reading on socially respansible architecture.
ARCASIAC P

ARCAS1A Committze on Sacial Respansiify, ACSR Repan for O Meeting, Ball, Indonesia, 31
cicber 2012 hitp:waw. meeting 1152 At.oct
rovyehy

- Birectorate- General for Entergrise and Indusiry, repar of the European
‘Serl

Hall,C. 1, Gictal Corporate Sustainabity Report 3013, LM Global Compact Offce (2013)
(s o 1 the goifiihal Corpoeale Sustainabty Report?

(A ad)

156260002018

e R TR R Previous charter only consist
= " of Sources

Acknowledgement

!
P |

Waces, S, “The importance of ransparency”, CSR Asia Weekly, Vol 8 Week 28, 2 July 2013,
SR Aaia [2013)
oy

dy_nwrs_setall phoPd=1227)

Xuetong Yan. “International Leadership and Noem Evokaton’, Chinese Joumal of Intermational
Polrcs Volume 4, lssue 3, Autumn 2011, pp. 223-264

oy



& Biblicgraphy

NEW VERSION

SOURCES
References and further reading on socially responsibie architecture.
ARICASL, Co an Social Resp ty- okt b s orgloommtteesposr
Cunnlﬂnﬁmsmlﬂ.uporuﬂ mmmmm Bll Indonesia, 31
Ootober 2012: h rnltl::u'nn‘\‘lnlmﬂ ng " oo
ARCASIA | Lo on Social R ‘ ‘ 2012-bali
o European Commission = Direciorate-General for Enlerprise and Industry, report of the European
Expert Group on Corporate Scaal Responsibility and Smaill and Medm-sized
“Oppartunity and Respornsibilty: Mhhﬂlpm“mmmmm-ﬂ
environmental issuss into what theey do® (2007)
sources ifec purcoa. eulenss Oesimisanatie.
businessfiles'osridocymentsimee_report_en pof)
Gmmmmmmamm|m.mumum
Ref and further reading on socially responsible archit with Respect for Human Rights: & Guidance Tool for Companies,” The Hague (2010)
s:icommdey lesi 3651 file how o business with hwarran s
+ ARCASIA Comenitten on Secial Respensibilty: htp./A arcasia
e sreaiermmeeletoy o ‘m"""‘"'“"'“"“'f'_ 3 Hail, €. ot o, Giobal Corporate Sustainabiity Beport 2013, UM Global Compact Office (2013)
I 3 s h - 2 tiges: Mvearwr Lingliobal oom pact omydocsiabout the goiGilobal Coporate Sustainability Feports
Genarad prise aevd Industry, repert of the (112 palfy
wmmmmwwauuw § Inber Ong for Star 150 26000:2010 = Social respon sility:
sived Enterprises, "Opportusity and Ruspossibiliny: How to belp mece sevall 35 e armewy im0 oo iso i o nda ros s D0l
e 1o/ M w"; 2 ."“""""‘"""’"".’m’ z Krasner, 5., "Structural Cawses and [
RS 20 FSE o = = mahprmmm Imemiational m[mmnmmﬂmﬂmwﬁm
ruprt_en.pl) 1583, p. 2.
+ Global Compact Netwerk Natherlands, Busirwss & Human Rights Initiative, “How to
Do Business with Réspect for Human Rights: A Guidance Tool for Companies,” The Libit, &, “The Corporate Sccial Responsibikty Report and Effective Stakehoider En
Hague 2010k Harvard Law School Forum on Corposate Govemancs and Financial Regulation, 2013
(atpsf/commdav.org/uaserilea/liles /2651 _file_how_to_busingss_with_raspect_for_be IW%WM&EM
man_rights_gen_ratherlasds_june2010.pdf) effective-slake holder-engagementi)
+ Hall, C. ot al, Global Corporate Sustainabslity Repeet 2013, UN Global Compact Officu Macdenald, K. and M 5. "What is Cor At ¥, Coperate Accountabikty
?'3)" alabsal docslah H.mlﬂ'l'lr
1o o © o t_the_ge/Globul_Corporate_Sustainabsl o o - .
ty.R m:pan araRl i : k
. dor de 150 26000:2010 - Social réspordibslity Magge's Cancer Caring Cenfre, Hong Kong:
Iy it /h d 000. b
« Krasner, m,‘c..- Regime Tokorn, H., “Stakeholders: dﬁ:rEnrﬂSucﬂFhupmﬂﬂ i© A New Perspeciive on the
W&hmm :.‘lmxu;mm-m:mw Struchue of R & g;a:r;s, 14318 -
University Prass, 1983), p. 2. dm1&1bﬁ?ﬂpﬂgmmmz‘lk
F it P palirae-jourmals comiabmiournalhin2Su G300 Ba. himi)
+ Libit, B, "The Corporate Sodal Resporsibiity Report and EMuctive Stakeholder
Engagemen” Harvaed Lim School Forum on Corporate Governasce and Financial UM Rule of Law Linit, "United Masions and the Rule of Law” ip:femwe. un oeglendrubsoflaw
gul 2013 (tp/earpgoviaw.h q‘mmmw
Skility report-andatl Lohold o A United Mations Global Compact:
« Macdonsid, K. s Mamhal, 5. Wit s Cor YT, Corp Woods, 5., “The o Ir . GSR Asia . Vol 8 Week 25, 2 July 201
: 201n mmm“?m Anspanenoy’ Weekly, B, 2 July 2013,
(Mg //corporateaccountabilityrassarch.net Nika/2011/09/ What-is-carporate- (S Fevevs co-gpsin comiweskly_news_debal phoHd=12273)
Cancer Cantre, Xuetong Yam, *International Leadership and Norm Evoluion”, Chinese Jsumal of international
+ Maggie's Caring , Kong: .maggiescuntre.ceg. bk u " . [
« Tekero, N, “Staksholders and m&pmm Responsibilty (CSR): A New Politcs Volume 4, lssue 3, Auhemn 2011, pp. 233264
" en the of | Asian & o (2007)
6 1aaez 80t10.1057 /palgrmvusbm 920218 (ht1p//wwe palgrave- [END}
jouenak N2 N UT20021 B htenl)
.wmdmmwmmmudm-
batp/www.un.ceglen/ruksotlaw/
+ United Natioes Global C L b ARCASIA Charter an Social Resporsitility - Nowember 2045
+ Woods, 5., “The importance of trasspirancy”, CSR Asia Weskly, vu.vw-taz.u, Page | 32
2013, CSR Asia (2013} WMW!M
. g Y, o Leack and Norm Evolutice”, Chirese Journad of
Wmm;m:mm|”m
° h I .
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